
Contact Supporting Children 
Childrenõs Contact Services

When your 
children come first
A safe, neutral place to changeover 
or have supervised contact with your 
children

Childrenõs Contact 
Services
Å Mount Gambier

Å Millicent

Å Naracoorte

Enquiries or to make an appointment
phone 08 8721 3500

ac.care is independent to the Family Court and 
is unable to enforce Family Court Orders. ac.care 
reserves the right to withhold Children’s Contact 
Services where applicable

òIt was really difficult when my wife 
and I separated, we couldnõt talk 

to each other without arguing and 
the kids were upset and confused. 
ac.care helped us to meet with the 
kids, changeover visits and rebuild 

our individual relationships with 
the kids. The kids are now enjoying 
school and their friends again and 
life is getting better for all of us.
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Parents need Children s 
Contact Services when:
• There is a conflict between parents 
 after separation
• You are unable to communicate with your 
 former partner
• A safe, relaxing place is needed for changeover 
 and supervised parenting visits
• Support is needed to relate to and play with your 
 children during supervised visits
• Assistance with building positive relationships with 
 your children

ac.careõs Childrenõs Contact Services provides children with a safe, neutral and caring 
place for parents to changeover or have supervised visits. 

NO REFERRAL NECESSARY | NON JUDGEMENTAL | CONFIDENTIAL | ALL CULTURES & BACKGROUNDS

To get started each parent needs to:

•  Decide that you want to do your very best 
 for your children
• Make an appointment with ac.care professional 
 staff to discuss your circumstances
• Contribute to the creation of a Plan for 
 changeovers and parenting visits
• Participate in an orientation visit with your children
• Parents donõt need to communicate directly 
 with each other
• Parents do need to abide by the Service Plan

ac.care will always:

• Place children’s needs first
•  Treat you with respect
•  Respect your right to confidentiality
•  Respond to your enquiries

Make some time, talk to 
ac.care and together we 
will start to move towards your 
childrenõs future


